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level that promotes both greater productivity for businesses and a sustainable work-life
balance for themselves? Long Service Leave (LSL) has long featured as a “carrot” in
Australia’s industrial relations system, designed to attract employees toward the promise
of an extended break following years of loyal service with one employer. However, in
recent years, the question of whether LSL can and must be adapted to the needs of an
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When can an employee avail themselves of the protection provided by s 341(1)(c)(ii) of
the Fair Work Act 2009 (Cth), to complain or inquire about their employment without
suffering retribution from their employer? This article considers the parameters of the
protection, as ascertained from an examination of differing interpretations of the section’s
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