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explains the ramifications of this decision for insurance lawyers and the insurance market, 
and analyses the Supreme Court’s decision that was overturned on appeal. The article 
provides practical guidance for insurers and insureds about the application of ss 21 and 28 
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a potential legal solution. The discussion begins by introducing meaningful access to 
justice as a conceptual approach for thinking about everyday legal problems, followed 
by an assessment of how meaningful consumer protection mechanisms in Canada are 
for helping to resolve the consumer problems Canadians actually have, drawing on new 
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