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The National Disability Insurance Scheme provides financial support to persons with
disabilities. The NDIS Division of the Administrative Appeals Tribunal was established
to review certain decisions, including whether a person meets the access criteria for the
Scheme or the reasonable and necessary supports in a participant’s plan. This article
examines challenges and opportunities for administrative decision-making within the
framework of the Scheme. Key themes from decisions made by the Tribunal and the
Courts emerge, such as the inherent tension between the objects in the legislation with
the requirement to ensure the financial sustainability of the Scheme. Many applicants
to the Tribunal have had a difficult history of seeking supports for their disabilities.
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competent. Statistics from the Tribunal show a clear trend towards parties settling prior
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to join its brethren. The Commonwealth too has amalgamated its tribunals, the last occasion
being in 2015. Its tribunals, for constitutional reasons do not extend to civil matters. These
developments have not been examined to determine whether the process of amalgamation
has met the objectives identified intended by the change. As a first step in that discovery
process, the author surveyed the tribunals to tease out the impact of amalgamation. The
outcome, of necessity, reflects the views of the tribunals themselves. Nonetheless, the
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with England. It does not have responsibility for administering civil and criminal justice
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context, a distinctively Welsh approach to administrative law and administrative justice,
tribunal reform, and “integrity” institutions has developed. Welsh tribunals have become
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